%M SD ANIMAL INDUSTRY BOARD

411 South Fort Street

Phone: (605) 773-3321

Pierre, South Dakota 57501-4503
Fax: (605) 773-5459

TTY: 1-800-877-1113

GREAT FACES. GREAT PLACES,

LIMITED ENGLISH PROFICIENCY PLAN

I. INTRODUCTION AND BACKGROUND

A. POLICY

It is the policy of the South Dakota Animal Industry Board Meat Inspection Program to take reasonable
steps to provide meaningful access to all individuals who wish to access State services regardless of their
national origin or limited ability to speak, read, write or understand English.

B. WHO IS LIMITED ENGLISH PROFICIENT (LEP)?
LEP individuals do not speak English as their primary language and have a limited ability to read, write,
speak or understand English.

+ Many LEP persons are in the process of learning English and may read, write, speak and/or
understand some English but not proficiently.

« LEP status may be context-specific — an individual may have sufficient English language skills to
communicate basic information (name, address, etc.) but may not have sufficient skills to
communicate detailed information (e.g., medical information, eyewitness accounts, information
elicited in an interrogation, etc.) in English.

C. BACKGROUND AND PURPOSE

» Federal law prohibits national origin discrimination and requires federally assisted agencies to take
reasonable steps to provide meaningful access to LEP individuals.

» Language barriers can prevent LEP individuals from receiving meaningful access to State services
and information.

This Limited English Proficiency (LEP) Plan serves as a broad outline of the South Dakota Animal
Industry Board’s (SDAIB) responsibilities as a recipient of federal financial assistance as they relate to the
needs of individuals with Limited English Proficiency language skills. The Plan has been prepared in
accordance with and to meet the legal obligations of Title VI of the Civil Rights Act of 1964, 42 U.S.C.
2000d, et seq.

Title VI of the Civil Rights Act of 1964 prohibits discrimination, in part, on the basis of national origin in
the delivery of services or benefits funded by the Federal government. Under this law, federally assisted
programs must ensure their activities normally provided in English are accessible to LEP persons, and
thus do not discriminate on the basis of national origin in violation of Title VI’s prohibition against
national origin discrimination. Executive Order 13166, “Improving Access to Services for Persons with
LEP,” was signed on August 11, 2000, provides further direction, requiring that Federal agencies provide
meaningful access to federally assisted programs and activities for LEP persons. In addition, the Order
requires that federal agencies create plans to provide LEP persons with meaningful access to federally
conducted programs and activities. As a recipient of federal funds, SDAIB must comply with federal LEP
requirements.
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SDAIB has developed this Limited English Proficiency Plan to help identify reasonable steps for
providing language assistance to persons with Limited English Proficiency (LEP) who wish to access the
South Dakota Meat Inspection Program.

This Plan outlines the ways in which assistance may be provided and how to notify LEP persons that
assistance is available. Further, it provides a brief overview of available LEP services and the process for
complaint resolution.

Il. LEGAL AUTHORITY

a) Executive Order 13166, “Improving Access to Services for Persons with Limited English Proficiency,”
65 FR 50121-50122.

b) Regulations — 7 C.F.R. 15d, Nondiscrimination in Programs or Activities Conducted by the United
States Department of Agriculture.

c) Other - U.S. Department of Justice, Policy Guidance Document, “Enforcement of Title VI of the Civil

Rights Act of 1964—National Origin Discrimination Against Persons With Limited English Proficiency”
(65 FR 50123-50125).

I11. DEFINITIONS/KEY TERMS

Agency - The departmental program with delegated authority to deliver programs, activities, benefits, and
services.

American English — The language/dialect primarily used in the United States.

Certified Interpreter — An individual who has taken and passed an examination administered by a
knowledgeable authority.

Discrimination — The unfavorable treatment or consideration of, or making a distinction in favor of or

against, a person based on the group, class, or category to which that person belongs rather than on
individual merit.

Federally Assisted Program — All programs and operations of entities that receive assistance from the
Federal government.

Interpretation — Listening to communication in one language and orally converting it to another language
while retaining the same meaning.

Language Access — Efforts to make programs and services accessible to individuals who are not proficient
in English.

Language Assistance Services — Interpretation or translation services that assist Limited English
Proficient individuals in understanding or communicating in another language.

Limited English Proficiency Person — An individual who does not speak English as his or her primary
language and has a limited ability to reason, speak, write, or understand English.

Translation — The process of transferring ideas expressed in writing from one language to another.

Translator — A person who converts language into an alternative form of communication so it is
understandable to persons who communicate differently.

Vital Document — Paper or electronic written material that contains information that is critical for

accessing a program or activity, or is required by law, such as consent forms, applications, and notices of
rights.
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IV. SCOPE

This policy applies to all programs and activities conducted in whole or in part by the South Dakota Meat
Inspection Program.

V. COMMUNICATION/OUTREACH (Current LEP practices)

The USDA poster “And Justice for All” is displayed (which is in both English and Spanish) in locations where
recipients of, and applicants for, inspection services may visit, i.e. in-plant government offices. A copy of the
non-discriminatory statement policy is published on applications for inspection services, grants of inspection,
letterhead and the SD Animal Industry Board website.

VI. FOUR FACTOR ANALYSIS

In order to ensure that LEP customers are provided adequate services, the South Dakota Meat Inspection
Program has conducted a four factor analysis. The four factor analysis addresses the following:

1. The number or proportion of LEP persons eligible to be serviced or likely to be encountered by our state
program: A review of the most current census data indicates that 93.46% of the population in South
Dakota spoke English as their primary language. Spanish replaced German as the most common non-
English language spoken in South Dakota. Census data will be periodically reviewed for any changes in
trends.

2. The frequency with which LEP persons using a particular language come in contact with the state: To
date South Dakota Meat Inspection has never received a request for translation assistance from current
recipients or prospective applicants.

3. The nature and importance of the South Dakota Meat Inspection state program provided to the
individual’s life: Food safety is important to everyone and our agency’s policy as outlined above is to
provide meaningful access to all, including LEP individuals. If documents are deemed vital to a service
requested these would then be translated to the language required by the individual.

4. Determine the resources available to LEP persons and the costs to the state: Should a request for
language assistance be received through the Director, the contract with a certified translation service
would be processed through the business office for approval. The costs would vary depending on
services requested. These resources include the website from South Dakota Human Services. This
resource provides both interpretation and translation services.

VIl. LANGUAGE ASSISTANCE

LEP individuals will be informed of the availability of language assistance services at the point when it appears
that the person is not able to communicate in English. SDAIB staff will have available the Language
Identification Chart (attachment 1). Once identified, staff has the following assistance options available:

o Locate an interpreter from Auxiliary Aids and Services Resources provided by South Dakota Department
of Human Services (attachment 2)

Locate a certified language interpreter in the area where needed in South Dakota

Assistance is available at the South Dakota Department of Human Services website at http://dhs.sd.gov/
Available online interpreter services: LanguageLine Solutions and InterpreTALK.

Services should be provided at no cost to LEP individuals.
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VIll. IMPLEMENATION

Our current implementation goals include similar actions and timelines as listed in Appendix 1 of the January
2016 guidelines for federally assisted programs for LEP implementation strategy.

This table is included as part of this LEP Plan for our state meat inspection program.

RESPONSIBLE ACTION TO BE TAKEN TIMELINE
PERSON/STAFF
State Director 1. Ensure employees who interact with LEP individuals December 31, 2015

receive LEP training.

2. Develop an LEP plan. May 13, 2016

3. Gather data for languages spoken in geographic areas May 31, 2016
being serviced.

4. ldentify vital documents to be translated. May 31, 2016

5. Compile and analyze data gathered to determine what June 30, 2016

LEP services are needed.

6. Secure contractor for translation and interpretation July 31, 2016
services.
7. Ensure that there is adequate funding, and that other Ongoing

resources are available to provide effective and efficient
LEP services.

8. Notify beneficiaries of LEP services. August 30, 2016

9. Track LEP interactions. Ongoing

10. Report LEP interactions to the Agency’s Civil Rights Annual basis
Staff.

IX. LEP TRAINING FOR STATE EMPLOYEES

SDAIB employees who encounter or may encounter LEP persons shall receive training at orientation and at the
employee workshop held annually. Currently the business manager / personnel officer is responsible for
maintenance of training records. These records show the FSIS LEP training was completed by inspection
program personnel by December 31, 2015.

X. ROLES AND RESPONSIBILITIES

The State Director is responsible for an annual review and update of this LEP Plan as needed.  This
administrative directive is part of the mandatory reference material for all inspection personnel. Any requests
for interpretation or translation shall be directed to the Director through the supervisory chain. The South
Dakota Animal Industry Board offers its programs to people of all ages, regardless of race, color, sex, religion,
national origin, or disability and is an equal opportunity employer.
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XI. COMPLAINT RESOLUTION

If a person believes they have been discriminated against because of the person’s LEP status while receiving
services from SDAIB, he/she may file a complaint. Additionally, when a SDAIB official receives verbal or
written information that a recipient of, or applicant for, inspection services believes that he or she has been
discriminated against, the official shall:

1. Notify (or remind) the complainant of their right to file a discrimination complaint with the USDA.
2. Provide the complainant with the address to file with USDA.

3. Inform the complainant of the 180 day timeframe in which to file.

4. Not discourage nor prevent the complainant from filing with USDA.

The EEO/ADA Coordinator will submit information about the complaints that are filed with SDAIB alleging
discrimination to the Office of Civil Rights (see below) and any other appropriate state or federal agency as
required.

US Department of Agriculture

Office of the Assistant Secretary for Civil Rights
1400 Independence Ave, SW

Washington, DC 20250-9410

Toll free: (866) 632-9992

Federal relay: (866) 377-8642

Email: program.intake@usda.gov

Effective Date
The effective date of this LIMITED ENGLISH PROFICIENCY PLAN is April 29, 2016.
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Language Identification Chart

Uné flas Shqip Albanian
ATICE: ATAAU-= Amharic
da yad) dalll adssi L Arabic
Gu dwtipkG Yp fwoupu Armenian
MoH a3epbajaH AWIMHIS TaHBIIIBIPAM Azeri
TN e O A e Bengal

Govorim bosanski/hrvatski

Bosnian/Croatian

A3 rosops 6bnrapcku Bulgarian
166 (880203000501 2005 Burmese
«ﬁ’éﬁ—‘%’-gé‘ Cantonese
Mluvim cesky Czech
| speak English English
Ma rasgin Eesti keelt Estonian
o B> owyB Farsi
Je parle francais French
dg grmodotrogmd Jobrormmog Georgian
Ich spreche Deutsch German
é 2;%’2[&1 @ﬂg g Gujerati
Na yla Hausa Hausa
D93y 9217 2N Hebrew
BRI Hindi
Beszélek Magyarul Hungarian
Anam asu igbo Ibo
Saya bicara bahasa Indonesia Indonesian
MeH ka3zaxiua 6uAeMUuH Kazakh
Nvuga ikinyarwanda Kinyarwanda
L e St Korean
PASAS duud (S0 9S4 (0 Kurdish
Es runaju latviski Latvian
Na lobaka Lingala Lingala
AS kalbu lietuviskai Lithuanian

attachment 1

Jas zboruvam makedonski Macedonian
Saya bicara bahasa Malay Malay
ﬁﬁﬁii iﬁ Mandarin
tﬁ' W Eﬁ?’l?ﬁ Marathi
bu Mouroa x37133p sippaar Mongolian
A Aqreft Eﬁv—vg Nepali
Moéwie po polsku Polish
Falo Portugues Portuguese
v Ut s I Punjabi
['-w 63‘,5 dj.o e 0) Pushto
Vorbesc limba romana Romanian
51 roBopto No-pyccku Russian
Ja roBopum cpricku. Serbian
Ndino taura Shona Shona
®® Botdg, 51810 DADOD Sinhalese
Rozpravam po slovensky Slovak
Waxan ku hadlaa af Soomaali Somali
Hablo espaiiol Spanish
Ninasema Kiswahili Swahili
Marunong ako magsalita ng Tagalog Tagalog
mrer Cuigid GLomfl siblp Tamil
R Thai
TS SeatH &55'?@7;63@"’(50 Telugu
TACE RHL WP Tigrignia
Turkce konusuyorum Turkish
Meka Twi Twi
A po3mMoBnAto No-yKpaiHCbKK Ukranian
U L“J:J:e Yy Urdu
MeH y36ekya ranupamaH Uzbeck
Chung téi noi tiéng Viét Vietnamese
me le so yoruba Yoruba




attachment 2

Auxiliary Aids and Services Resources

Aid or Agency/Provider Telephone Email

Service
American Julie Home 224-8821 Julie.paluch@state.sd.us
Sign Paluch Cell 222-8705
Language Work 773-5301
(ASL) Staff
Interpreter
ASL Staff Michele Cell (605) 661-0857 Michele.Huber@state.sd.us
Interpreter Huber
ASL Interpreter 605-331-7800 Cory Knudtson
Interpreter Services cory@interpreterservicesinc.com
ASL InterpreCorps 605-362-3507 info@interprecorps.com
Interpreter

888-631-9110

ASL Grate Interpreting 605-366-1481 LeAnn Grate — (Owner) Sioux
Interpreter Falls
CART Caption First 800-825-5234 scheduling@captionfirst.com
Services www.captionfirst.com

Video Remote
Interpreting

Pre-arranged
from provider

800-642-6410

inquiry@c-s-d.org

(VRI) CSD
Video Relay | Sorenson 801-287-9400 http://www.sorensonvrs.com/
Service (VRS) | Communications
Video Relay | ZVRS Video: 866-932-7891 | http://www.zvrs.com/services/se
Service (VRS) Voice: 800-216-9293 | rvices/vrs
South Dakota | Sprint 711 http://www.relaysd.com/
Relay (TRS) or
1-800-877-1113
Assistive DRS/SBVI State 605-773-4644
Listening office
Device
Braille DRS State office 605-773-3195
Braille DRS State office 605-773-3195 Usg local Braille printer if
available
Large Print Enlarge on copy
machine
Other Aids Contact Eric Weiss, DHS ADA Coordinator at

and Services

(605) 773-4644 for assistance in finding resources

January 2015

Reference: https://dhs.sd.gov/drs/ADA/DHS_ADA_Compliance/Effective_Communication_Policy_1-2015.pdf
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